
Horse and Groom proposed conditions (new and amended) 

a) General - all four licensing objectives (b, c, d, e)

1. There shall be in place for the premises a written policy to prevent the sale or supply of alcohol to

persons under 18 years of age. That policy shall require any person who appears to be under the

age of 25 years to produce a recognised proof of age card accredited under the Proof of Age

Standards Scheme (PASS) or if a proof of age card is not available a photo driving licence indicating

that they are over 18 years of age. Armed Forces ID are also acceptable).

2. A notice or notices shall be displayed in and at the entrance to the premises where they can be

clearly seen and read and shall indicate that it is unlawful for persons under 18 to purchase alcohol

or for any person to purchase alcohol on behalf of a person under 18 years of age.

3. CCTV

Any outside area used for the consumption of alcohol shall be covered by CCTV

4. Incident book

An incident book will be provided and maintained at the premises. It will remain on the premises at all

times and will be available to Hampshire Constabulary or licensing officers for inspection upon request.

Any incidents that include physical altercation or disorder, physical ejection, injury, id seizure or drug 

misuse will be recorded in the incident book. The entry is to include an account of the incident and the 

identity of all person(s) involved (or descriptions of those involved if identity is not known). Should there 

be any physical interaction by members of staff and the public the entry will include what physical action 

occurred between each party. The entry shall be timed, dated and signed by the author. 

If the member of staff creating the entry has difficulties reading or writing then the entry may be written 

by another staff member. This should however be read back to the person creating the entry, noted and 

counter signed to this effect.. 

At the close of business on each day the incident book will be checked by the manager on duty where 

any entries will be reviewed and signed. If incidents have occurred the duty manager will de-brief door 

staff at the close of business. Should there be no incidents then this will also be recorded at the close 

of business in the incident book. This record will be retained for 12 months. 

5. Refusals book

A written log shall be kept of all refusals including refusals to sell alcohol. The Premises Licence Holder

shall ensure that the refusals log is checked, signed and dated on a weekly basis by the store

manager/manageress.

The refusals log will be kept and maintained at the premises and will be available for inspection 

immediately upon request by Hampshire Constabulary, NFDC licensing officers and any other officers 

from a responsible authority. 

The record of refusals will be retained for 12 months. 

6. Challenge 25

There will be a Challenge 25 policy operating at the premises. Challenge 25 means that the holder of

the premises licence shall ensure that every individual, who visually appears to be under 25 years of

age and is seeking to purchase or be supplied with alcohol at the premises or from the premises, shall

produce identification proving that individual to be 18 years of age or older. Acceptable identification for

the purposes of age verification will include a driving licence, passport or photographic identification

bearing a holographic mark or the "PASS" logo, and the person's date of birth.

If the person seeking alcohol is unable to produce acceptable means of identification, no sale or supply 

of alcohol will be made to or for that person. 

'Challenge 25' posters shall be displayed in prominent positions at the premises. 
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7. Staff training 

Staff will be trained regarding appropriate precautions to prevent the sale of alcohol to persons under 

the age of 18, the signs and symptoms of drunk persons and the refusal of sale due to intoxication. 

Records will be kept of such training which must be signed and dated by the member of staff who has 

received that training. 

All staff will receive refresher training every six months as a minimum and records are to be kept of this 

refresher training which should be signed and dated by the member of staff who received that training. 

In addition to their training a written test related to the training given will be conducted before the staff 

member is permitted to sell or authorise alcohol. The test will consist of a minimum of ten questions of 

which the pass rate is 80%. Anyone who fails to reach the prescribed pass rate will be retrained and re-

tested. Anyone not attaining the pass rate will not be permitted to sell or authorise the sale of alcohol 

until the pass rate is attained. There will be a minimum of two sets of questions to be used in the training 

which will be rotated upon each subsequent six month training session. 

All training records will be made immediately available for inspection by Hampshire Constabulary, NFDC 

licensing officers and any responsible Authority upon request. Training records will be kept for a 

minimum period of two years. Training records will be kept on the licensed premises to which they relate 

to. 

To maintain membership of the local Pubwatch scheme or similar, as long as such a scheme is in 

operation. 

b) The prevention of crime and disorder 

c) Public safety 

d) The prevention of public nuisance 

8. The use of the garden room(marquee) is classed as indoor use, providing all walls are retained. 

9. The sale of alcohol in the garden and any outside seating areas shall cease by 23:00. This does 

not affect use of the marquee. 

10. The use of the garden and any outside seating areas shall cease for drinking by 23:30. This does 

not affect use of the marquee. 

11. Management will ensure that all outside areas are monitored regularly, and frequent collection of 

glasses and bottles undertaken to ensure empty containers do not accumulate in or around the 

licensed premises. 

e) The protection of children from harm 

Annex 3 

1. Notices shall be displayed in prominent positions within and outside the premises requiring 

patrons to leave quietly and respect local residents. 

2. After 23:00, all external doors and windows shall be kept closed, other than for the purposes of 

access and egress, when events involving live and or amplified music (including amplified speech) are 

taking place. 

3. After 23:00 hours any music noise emanating from the premises shall be inaudible at the 

boundary of all noise sensitive premises.* 



*For the purposes of condition 3 above, noise sensitive premises shall include premises used for 

residential purposes, hospitals or similar institutions, educational establishments (when in use), places 

of worship (during recognised times and days of worship) and any other premises used for any other 

purpose likely to be affected by the music noise. 


